(workpermit.com)

Client Satisfaction Survey

2 March, 2004

To: <Insert Client Name>

Re: <Type of application — Please also state Country>

Your workpermit.com advisor is: <Insert name>

At workpermit.com we are committed to providing a responsive professional service.
Any feedback you can provide is very helpful to us, so we would be very grateful if you
could complete the questionnaire below. All completed questionnaires will go into a

draw at the end of each quarter — this gives you the chance to win a bottle of
champagne.

Speed of processing: © © 6
Responsiveness of workpermit.com:

Attitude of workpermit.com staff:

Quality of advice provided by workpermit.com

© 6 © 6
© 6 O 6
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Convenience of using workpermit.com:

Other comments

Would you recommend workpermit.com to others? Yes / No
Would you be happy for your comments to be published? Yes/No

Once you have completed this form, please:
e-mail a soft/scanned copy of this questionnaire to feedback@workpermit.com; Or
fax to +44 (0) 207 353 0100, or
post to: workpermit.com, 11 Bolt Court, London EC4A 3DQ, United Kingdom
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